Infrastructure Support Engineer (VMware, Storage Area Network)
(ref: IOE/05/14), The Hague, Netherlands
With expertise in implementing and managing Active Directory. 
EUROPEAN DYNAMICS (www.eurodyn.com) is a leading European Software, Information and Communication Technologies company, operating internationally (Athens, Brussels, Luxembourg, Copenhagen, Berlin, Rome, Stockholm, London, Nicosia, Helsinki, Valetta, etc). The company employs over 500 engineers and IT experts. We design and develop software applications using integrated, state-of-the-art technology. Our current IT and telecoms projects have a value exceeding 250 million EURO. EUROPEAN DYNAMICS is a renowned supplier of IT services to European Union Institutions, international organizations, European Agencies and national government Administrations all over Europe.
We currently have a vacancy for an Infrastructure Support Engineer, fluent in English, to offer his services as an expert who will be based in The Hague. The work will be carried out either in the company’s premises or on site at customer premises. In the context of the first assignment, the successful candidate will be integrated in the Support team of the company that will closely cooperate with a major client’s IT team on site.
Your tasks:

· Support, develop, administer and maintain the client’s servers and data centre infrastructure, including computer rooms and data storage facilities (SAN), as well as server-side middleware and application software;

· Provide third line support to the client’s users for the resolution of incidents and problems related to the servers infrastructure, responsible for root cause analysis and resolving escalated issues;
· Supply the installation, technical, support and maintenance documentation;

· Design, implement, maintain and develop operating procedures for recurring system administration activities;
· Monitor, support and maintain server, data centre and critical environmentinfrastructure within the client, monitoring and performance analysis on ESX servers and VMs;
· Investigate technical possibilities and new solutions for requests from the management team and the customers;

· Support the design, deployment and configuration of new server-side solutions and further support engineering and implementation activities.
Your skills:
· University degree with minimum 5 years of experience in implementing and managing Active Directory (mainly version 2008) in enterprise environments;
· Minimum 3 years of experience on virtualization technology (VMware), configuration and administration, in storage area networks management and configuration, including experience on EMC technologies; 
· Experience in deployment and maintenance of MS Windows server-side OS, end-to-end data center hardware components, including blade server technologies, storage and network;

· Microsoft Certified Systems Engineer and VMware Certified Engineer titles are desirable;

· Knowledge in monitoring systems, software distribution tools, secure remote system administration tools and utilities, local and wide area network infrastructure is desirable;
· Knowledge of business continuity , disaster recovery approaches and techniques and Linux Based operating systems;
· Knowledge of Microsoft Deployment Toolkit, data backup and restore technologies as well as ESX servers from command line will be considered a plus; 
· Excellent command of English.

Our offer: 
If you are seeking a career in an exciting and dynamic company, where you will offer your services as part of a team of a major European Institution, operating in an international, multilingual and multicultural environment where you can expect real chances to make a difference, please send us your detailed CV in English, quoting reference: (IOE/05/14), to the following e-mail address: careers@eurodyn.com. 

We offer a competitive compensation (either on contract basis or remuneration with full benefits package), based on qualifications and experience. 
All applications will be treated as confidential. 
You may also consider all our other open vacancies by visiting the career section of our web site (www.eurodyn.com) and follow us on Twitter(@EURODYN_Careers).
